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Don’t trip, get a grip! 
Land use committee tells SRO owners to put safety first by installing 
grab bars in shared bathrooms and phone jacks in all units.  
Elders and people with disabilities from Chinatown, the Ten-

derloin and the Mission gathered in front of City Hall on Mon-

day February 4th for a rally supporting legislation requiring 

SRO hotels to provide grab bars in all shared bathrooms and 

working phone jacks in all SRO units. The surge of tenants and their supporters was a 

beautiful show of unity and strength as they stood together on the steps in city hall chant-

ing slogans such as, “Don’t trip, get a grip!” and “Great minds need landlines.”  Tenants of 

the city’s SROs spoke of their experiences falling in bathrooms and the inability to contact 

emergency services for lack of a working telephone.   
 

The legislation was the result of a survey of elders and people with disabilities in SRO ho-

tels administered by Senior and Disability Action, the Mission and Central City SRO Col-

laboratives, and SRO Families United. The survey found that safety was the top concern 

of residents with many expressing fear that they may fall in the shower or in other com-

mon areas.  The legislation, introduced by Dis-

trict 1 Supervisor Eric Mar and co-sponsored by 

Supervisors Avalos, Kim, Campos and Board 

President Chiu, went through a lengthy review 

process by the Department of Building Inspec-

tion.   
 

At the end of the rally, tenants gathered in the 

Light Court of City Hall for a lunch before the 

hearing before the Land Use Committee.  Dur-

ing the hearing, Rosemary Bosque of the De-

partment of Building Inspection detailed the im-

plementation of the legislation, which amended the building 

code to include the mandates.  SRO owners will be given six 

months to comply with the changes that include a permit fee 

waiver to incentivize the process.  (Continued on Page 2)  

Check us out on Facebook: 
Senior and Disability Action 
And our website: 
www.sdaction.org 
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IHSS Task Force Meeting 
Thursday March 21st 10 AM 

Senior and Disability Action Office 
1360 Mission Street #400 

(see page 5) 
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IHSS Budget Cuts 

Excerpted from “The Governor Releases Proposed 2013-2014 Budget” 
California Budget Project  
January 10, 2013 
 

The Governor proposes to increase General Fund spending for In-Home Sup-
portive Services (IHSS) by 6.5 percent over the 2012-13 budget agreement lev-
el. The proposal reflects funding increases in several areas, including a $59.1 
million boost in funds due to the July expiration of a temporary 3.6 percent 
across-the-board reduction in authorized hours of service first implemented in 
January 2011. 
 

However, the Governor also assumes the state will reduce spending by $113.2 
million by implementing a 20 percent across-the-board reduction in recipient 
hours that was originally scheduled to take effect in January 2012 but has been 
challenged in court. The Governor assumes that the court’s stay will be lifted 
and that implementation will occur on November 1, 2013, with exceptions for 
severely impaired IHSS recipients. The proposed budget also includes a $30.2 
million reduction that reflects the recent elimination of IHSS access for recipi-
ents who lack a health certificate signed by a licensed health care professional. 
 

Last year’s budget agreement established the Coordinated Care Initiative 
(CCI), a demonstration project in eight counties in which individuals will be re-
quired to enroll in a Medi-Cal managed care plan to receive IHSS benefits. The 
Governor’s proposed budget delays the implementation date of the CCI from 
March 2013 to September 2013. 

Grab Bar Hearing continued 
 

 

The Mayor’s Office on Disability is producing a technical assistance guide to 

SRO operators on how to best install grab bars in hotels that are old and not 

falling under ADA compliance.   
 

Residents spoke during public comment about their experiences.  Said SRO 

resident Kathy Galvez, “I almost fell in the bathroom several times because the 

toilet is close to the floor and I have nothing to grab onto. Having grab bars will 

prevent a bad accident from happening.”  Another resident spoke on the need 

for working phone jacks.  “Having a phone is a matter of life and death.  If you 

can’t call 9-1-1 or other vital services in an emergency then you are in trouble.”  
 

The legislation passed the committee and will be heard before the full Board of 

Supervisors.  We expect the legislation to pass the board with little to no re-

sistance.  However, we urge you to contact your district supervisor and urge 

them to vote yes on this legislation when it comes to the full chamber.   
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 On Wednesday February 13, several 
HAT members and people from Curry 
Senior Center, the Canon Kip Senior 
Center, SF Gray Panthers, and others 
converged upon City Hall to sing to and 
deliver personal, hand written Valentine’s 
Day (eve) cards to the Mayor and mem-
bers of the Board of Supervisors. These 
cards were collected from seniors and 
people with disabilities from throughout 
the city detailing the concerns they have 

about the funding of community based pro-
grams. Our focus was on housing because 
that is perhaps the most critical issue peo-
ple are facing here in our city where rents 
have quadrupled recently and seniors and 
disabled people are being pushed out in 
record numbers. We also distributed some 
data on the aging and disabled populations 
to demonstrate the increasing numbers 
and need. 

  
It was a show of senior and disability power, 
especially to the newer supervisors who don't 
necessarily know and love us yet. We caught 
up with the usual strong allies John Avalos, 
Eric Mar, David Campos and Jane Kim. They 
came out of their offices, spoke to the people 
and sang with us in the halls. Some supervi-
sors would not meet with us, choosing to 
walk past very quickly and ignore us. The 
Mayor had guards at the door and they would 

not allow us entry. We sang them some happy songs to cheer them up, as 
they appeared to be very somber and serious.  
 This was the begin-
ning of our visible city 
budget advocacy for 
the next year. A won-
derful time was had by 
all. 
 

Next HAT meeting  
Wednesday March 13 
1010 Mission (at 6th) 

11:00-12:30  

HAT: Valentine’s Day (eve)  Action 
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Join us for the Annual Joint Class of  

Senior and Disability University and  

Survival School! 

 
The next class will be held at the I.T. Bookman Center in the OMI 

Neighborhood in April. The class will include aspects of the  

Survival School and University. We will combine education with 

hands on advocacy training.  

 

When: Tuesdays—April 2nd, 9th, 16th, and 23rd 

Time: 9:30 AM-12:30 PM 

Where: The I.T. Bookman Community Center 

446 Randolph St.  

San Francisco, 94132 

Refreshments will be served 

 

Please call Sarah or Pi at (415) 546-1333 to register 

Classes and Meetings 

SDA General Meeting  
 
 
 

 
 
 

Thursday March 14th 
Doors at 9, Meeting starts at 10 AM 

Lunch at 12 noon 
Unitarian Universalist Church 

1187 Franklin at Geary 
Topic: Social Security Townhall Meeting 
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CRCL 

Consumer Alert: New rules regarding payments from Social Security  
 

 You must switch to electronic payments by March 1, 2013. If you don’t, the 
U.S. Department of Treasury may send you benefits via the Direct Express care 
program to avoid interruptions in payment. The only exceptions are someone 
91 and older. 
 Direct Deposit is simple, safe and a secure way to receive your benefits, 
enroll with a bank or credit union and provide Social Security the name of bank 
or credit union, routing transit number, the account type checking or savings, 
and the account number.   
 If you decide on direct deposit you can call the Social Security office and 
provide them with the information they need to ensure your check gets deposit-
ed or you can complete the direct deposit sign-up form, and take it to an office 
or mail it to the Social Security office. 
 If you would rather not have direct deposit you can sign up for the Direct 
Express Card, as another viable option. One can sign up by calling the Treas-
ury Electronic Payment Solution Center at 1(800)333-1795, or go online 
www.GoDirect.org or have the Social Security assist you.    
 There is a debit card you can use to access your benefits at any ATM or Re-
tailer that accepts debit Mastercard. (Caution monthly fees may apply.) Another 
option is an you can contact SS office for more 
information or visit the website at www.eta-find.gov for more information about 
this program. For more information regarding the changes go to www.ssa.gov 
or call toll-toll free:  1(800)772-1213 

 Most of the focus lately has been on the upcoming changes to the payroll 
system by which IHSS providers get paid. The state will be implementing the 
CMIPS II system beginning in March. There are new ways the timesheets need 
to be completed and there will be changes in the time it takes for payments to 
be processed. In collaboration with DAAS we have helped with community out-
reach presentations throughout the city. For more information call IHSS at 415-
557-6200 or SEIU-UHW at 1-866-554-3120. 
 Upcoming work for the next year will include looking at advocating for some-
thing to address the high share-of-cost that many people who are above the as-
set limits for IHSS and Medi-Cal face. Also we will be analyzing the issue of the 
state Medi-Cal asset limits being changed. If you are interested in learning 
more about these things or joining us to ramp up our advocacy on these issues, 
please come to the next IHSS Task Force meeting on Thursday March 21st 10 
AM at the Senior and Disability Action Office1360 Mission Street #400. 
 Please call James (415-546-1333 ext 304) or Donna (415-546-1333 ext 
315) for more information or to confirm your attendance. 

IHSS Task Force 
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Members’ Page 

LGBT Aging Policy Task Force 
 

SDA volunteer Jazzie Collins is a founding member of the LGBT Aging Policy Task 
Force. She files this report of what the task force is and what it does: 
 
For the past four months, the task force has been meeting. By the way, all of our 
meetings are open to the public and anyone can attend. Right now we are collecting 
data on the status of San Francisco LGBT seniors. Then we will make recommenda-
tions on policy. There are working groups with their own chair and co-chair. Here’s 
the list of the working groups. They are: Housing, Law, Outreach, Health, and Re-
search. We meet the second Tuesday of each month at 25 Van Ness 8th Floor, time 
4:00 p.m. If we change our meeting locale I will post this information in the newslet-
ter. Our agenda and minutes are on the San Francisco Human Rights Commission 
website. The chair of the task force is Bill Ambrunn and your own Jazzie Collins is 
the vice chair. Some may wonder if the building is ADA accessible. Yes!  
 

In the Spotlight: Helen Carter 
 Helen Carter teaches computer classes at SDA two times a 
week. She was part of the original group of computer students 
when SAN ran classes on Saturdays. She was a quick learner, and 
was asked to help teach classes. Helen loves to teach the classes 
because she says participating with us makes her feel energetic 
and keeps her mind working.  
 Helen has led a very interesting life. She was born and raised in 
the Philippines. She has six children and 12 grandchildren. Four of her children live 
in the Philippines. One lives in the U.K. and one in the United Arab Emirates, where 
Helen lived for 13 years at one point. She has a diverse work background. Originally, 
Helen was an elementary school teacher, but she left teaching to open a dress shop. 
She designed wedding dresses and other types of dresses. In the UAE she worked 
making dresses for Americans and Europeans. Helen still uses her amazing sewing 
skills here at SDA. She has made many beautiful things for the staff and volunteers.  
 Helen moved to San Francisco from the Philippines in 2002 to marry her hus-
band. In San Francisco she worked as a caregiver to families. She says she loved 
the work of taking care of seniors in their homes, and that she became close with the 
families she worked for. Now she is retired.  
 Helen likes working with SDA because she feels we are continuously encourag-
ing seniors and people with disabilities to live life comfortably. She recently attended 
the Senior and Disability University, which she thinks is very educational, and she 
wants to share what she learned with others. Helen believes that in sharing what we 
know, we make others happy, and that can make yourself happy as well.  
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        DATE  ACTIVITY  TIME & PLACE  MORE INFO? 

 Mon-Thur 
 

Computer Open Lab 
 

Mon 9-12, Tues and Weds 1-4:30,  
Thurs 9-4:30 
1360 Mission Street  Suite 400 

Pi Ra (415) 546-
2096  

  Mon-Fri 
Beginning Computer 
Classes 

Mon 1-2:30 
Tuesday, Weds, and Friday 10:00-11:30 

 Pi Ra 546-2096 

1st Wednesday 
March 6th 
 

DAAS Commission 9:30 AM City Hall 
LaShaun Williams 
355-3509 

1st Thursday 
March 7th 

SDA Board Meeting 
2-4 PM 
1360 Mission Street, #400 

Jessica Lehman 
415-546-1333 ext. 
301 

2nd Mon 
March 11th  
 

Coalition of Agencies 
Serving the Elderly 
(CASE) 

3 PM-5PM  
 

Patty Clement-Shiak 
452-3500 

2nd Tuesday 
March 12th 
 

LGBT Aging Policy 
Taskforce 

4 PM 
25 Van Ness, 8th Floor Conference Room 

Jazzie Collins 
415-546-1333 ext 
309 

 2nd Wed  
March 13th 
  
 

HealthCare Action 
Team (HAT)  

11:00 AM-12:30 PM  
Bayanihan Community Center 
1010 Mission Street at 6th 

James Chionsini 
546-1333 x304 

2nd Thurs 
March 14th 
 

 Senior and Disability 
Action  
General Meeting 

10 AM-12 PM 
Unitarian Universalist Church  
1187 Franklin @ Geary  

SDA  546-1333  
 

2nd Thurs 
March 14th 
 

California Alliance for 
Retired Americans 
(CARA)  

 

1:00 - 2:30 ILWU Office 
1188 Franklin Street # 4  
 

Jodi Reid 
550-0828 

 2nd  Thurs 
March 14th 
  

Long Term Care Co-
ordinating Council 

1:00-3:00 pm  
1 South Van Ness, 2nd Floor 

Bill.Haskell@sfgov.org 

3rd Wednesday 
March 20th 
 

SDA Housing  
Collaborative 
 

1-3 PM 
1390 Mission Street at 10th, 2nd Floor 

Tony Robles 
(415) 546-1333 x306 

3rd Fri  
March 22nd 
 

HSN  
General Meeting  

 

9:30 - 11:30 am  
 

Debbi Lerman  
415-668-0444 

3rd Fri  
March 22nd 
 

 Mayor’s Disability     
Council 

1-4 City Hall Room 400 
Mayors Office on  
Disability  415-554-
6789  
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Senior and Disability Action News is produced by SDA Staff and volunteers. 
Newsletter Volunteers: Constance Smith, Lenny Reiter, Alex Macdonald, Vicki Westlin, Jazzie Collins  
 
We would like to hear from you! 
Send information and commentary to sarah@sdaction.org or fax to (415) 546-1344.   

 
Thanks to all our Funders for your generous support for our work! 

 
 
San Francisco Senior and Disability Action 
1360 Mission Street, Suite 400 
San Francisco, CA 94103 
Phone: 415-546-1333 
Fax: 415-546-1344  
www.sdaction.org  

Return Service Requested 
 
 
 
 
 
 
 


Senior and Disability Action is the combination of Senior Action Network and Planning for Elders 

If you would like to donate to Senior and Disability Action News and Views, CLIP form and 
return to:   
SDA 1360 Mission St, Suite 400, San Francisco, CA  94103 

Name___________________________________________________ 
Organization_____________________________________________ 
Address ________________________________________________ 
City___________________________________  Zip _____________ 
 

Phone:_____________ Fax: ____________email: ______________ 
 
I would prefer to get my newsletter by   Mail ___  email____ 
 
Enclosed is a donation $12  $25 $100   Other $_____   
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